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RESENDING COUNSELOR DELEGATION CODE AND TROUBLESHOOTING BLOCKED 

EMAILS  

RESENDING COUNSELOR DELEGATION CODE 
1. The primary account holder (individual who created the IPAS account) logs into IPAS: 

https://ipas.ccgrantsandassisters.org/  

 

 

2. Click on Manage Counselors & Badges  

 

 
  

https://ipas.ccgrantsandassisters.org/
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3. Select the Counselor that needs the Delegation Code resent 

 

 

 

4. After clicking on the name of the Counselor you will be sent to that Counselor’s profile 

information  
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5. Under Details confirm the email address of the Counselor profile is accurate  

a. If the email is wrong a Change Request Form must be uploaded under ‘My Files’ to 

correct the address in IPAS 

 

 

6. Once email is confirmed, the Primary Contact can select the Resend Delegation Code 

button to resend a new email with activation instructions to the Counselor’s email on file 

a. A message will pop up stating once the Delegation Code is resent that an email was 

successfully sent 
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TROUBLESHOOTING BLOCKED/BOUNCED EMAILS 

1. If your Counselor continues to not receive the delegation email, the Entity’s IT 

department must follow the below steps to receive our emails through their firewall 
a. Whitelist our domain and IP address 

i. Domain: @ccgrantsandassisters.org 
ii. IP address: 198.37.153.60 

b. Open the below Ports  
i. 25, 2525, 587 and 465 
ii. Recommend 25 and 587 initially for SMTP 

 
2. Once completed the Entity or Counselor must contact us to confirm our emails have 

been whitelisted, then we will remove the Counselor’s email from our bounced list and 

send a test email to verify the Counselor will receive our emails 


