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How to Retrieve Required Counselor Documents 
1. Login to your IPAS account at: https://ipas.ccgrantsandassisters.org/ 

 

  
 
2. Click on the ñEntity Applicationò tab 

 

 

https://ipas.ccgrantsandassisters.org/
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3. Click on the ñCounselor/Enrollersò tab 

4. Click ñDownload Formsò for the appropriate counselor 

 

 
 

5. To download forms: 

a. Click on ñCertified Application Counselor Application/Agreementò and provide one (1) 

copy to the Counselor. Every individual applying to become a Certified Application 

Counselor must sign and submit a pre-populated Counselor Application/Agreement. This 

signed form must be uploaded to the 'required document' section of the counselor's 

profile.  This is not applicable for Navigator Certified Enrollment Counselors 
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b. Click on ñRequest for Live Scan Formò and provide two (2) copies to the Counselor  

c. Click on ñCriminal Disclosure Formò and provide one (1) copy to the Counselor 
 

** The individual applying to become a Certified Enrollment Counselor MUST complete 

this form and fax it directly to Covered California at (916) 228-8905. Although faxing is 

the preferred submission method, CECs can also mail the form to:  
 

HBEX/California Health Benefit Exchange 

CONFIDENTIAL ï BACKGROUND CHECKS 

Office of Legal Affairs 

1601 Exposition Blvd. 

Sacramento, CA 95815 
 

Other than the individual applicant, no one may view, collect, or submit this form. 

 
Samples of the forms are displayed below for reference:  
 

Certified Application Counselor Application/Agreement: 
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