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February 20, 2015 

In the past, Consumers could not change the amount of Advanced Premium Tax Credit (APTC) 

they receive unless there was a reported change in income or life circumstances. Consumers can 

now change the amount of APTC they receive at any time. This Job Aid illustrates the steps a 

Consumer follows to change the amount of their APTC and is written for Administrative users 

(Admins). 

Change Premium Assistance Amount Link 

When they first enroll in a plan, eligible Consumers can choose to have all or part of their premium 

assistance sent directly to the insurance company and applied to their monthly premium or to wait 

to receive the premium assistance as a tax credit. Consumers wanting to change their selection of 

how they receive their premium assistance or how much premium assistance is applied to their 

monthly premium can now do so independently during the enrollment year.  

The Change Premium Assistance Amount link displays in the Actions column on the Individual 

home page for Consumers when: 

 The health plan is in an Enrollment Status of Pending or Enrolled, 

 The household is eligible or 

conditionally eligible for APTC, 

and,  

 The maximum amount of 

APTC the household is eligible 

for is greater than 0 (zero). 

 

The link does not display when: 

 Report a Change is in progress  

 The Continue Health Plan 

Update button is displaying on 

the Plan Enrollment Summary 

page  

 It is after November 15 and 

enrollment information for the 

current benefit year is displaying on the Plan Enrollment Summary page  

 

To change the premium assistance amount, click the Change Premium Assistance Amount link 

in the Actions column on the Individual home page.  
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The Plan Enrollment Summary – By 

Program page displays.  

The Change Premium Assistance 

Amount link displays in the APTC 

Applied plan row when:  

 The plan Enrollment Status is 

either Pending or Enrolled, and,   

 The household is eligible or 

conditionally eligible for APTC, 

and, 

 The maximum amount of APTC 

the household is eligible for is 

greater than 0 (zero). 

 

Note: The Change Premium Assistance 

Amount link displays but is disabled 

when:  

 A Report a Change is in progress, 

or,  

 The Continue Health Plan Update button is enabled, or,  

 The system date is after November 15 and enrollment information for the current benefit 

year is displayed on the Plan Enrollment Summary by Program page.  

During the Renewal period, when the Plan Enrollment Summary by Program page displays 

enrollment for the renewal benefit year, the Change Premium Assistance Amount link is enabled 

to allow changes to the premium assistance amount for the renewal benefit year. 

Change Premium Assistance Amount Link 

To change the premium assistance amount for a plan, 

click the Change Premium Assistance Amount link in 

the ATPC Applied row, for that plan.  

The Change Applied Premium Assistance page appears. 
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Change Applied Premium Assistance  

The Change Applied Premium Assistance 

popup: 

 Displays the Consumer’s current net 

monthly premium and the amount of 

premium assistance the Consumer is 

eligible to receive  

 Displays the premium assistance (if 

any) currently applied to the 

Consumer’s monthly premium, paid 

directly to the insurance company 

each month 

 Advises changes in the premium will be shown on future invoices from the insurance company 

The Change Applied Premium Assistance popup also provides the system rules for when monthly 

premium assistance changes go into effect: 

 Changes made by the 15th next month of the month are effective the first day of the 

 Changes made after the 15th of the month are effective the first day of the second following 

month 

Click the Cancel button to return to the Plan Enrollment Summary by Program page without 

making any changes. 

Click the OK button to continue.  

The Keep your current plan page 

appears, displaying the Consumer’s 

current plan. 

Click the Keep button to proceed with the 

process to adjust the premium assistance 

amount for the plan.  
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Your Cart appears.  

To continue with the process to change the 

amount of premium assistance, click the Adjust 

button. 

Navigation Notes: To shop for a different plan, 

click the Continue shopping button.  

Clicking the Checkout button navigates the 

user to the Provide eSignature page without 

making any changes. 

Premium Assistance Panels 

When the Adjust button is clicked, the first of a 

set of Premium Assistance panels appears.  

The first Premium Assistance panel provides 

introductory information about premium 

assistance to guide the Consumer’s choice.  

Navigation Notes: Clicking either the Close 

button or the Confirm button on the panel returns 

the user to Your Cart. 

Selecting number icons at the bottom of each 

panel navigates the user 

through the panels. 

 

To advance to the second panel, select the 2 

icon. 

The second Premium Assistance panel appears 

with additional information about the monthly 

advance and annual tax credit options to help the 

Consumer understand the impact of any 

adjustments. 

To advance to the third panel, select the 3 icon. 

The third Premium Assistance panel appears. 
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Premium Assistance Slider  

The slider on the third panel allows the user to 

adjust the amount of premium assistance 

received.  

The slider displays the value of the monthly and 

annual premium assistance, based on the position 

of the slider. The user can click and drag the 

slider to adjust the mix of monthly premium and 

annual tax refund they want to receive. 

 

Monthly Premium Assistance and Annual 

Premium Assistance textboxes each display 

numeric values based on the position of the slider, 

as the user operates the slider.  

 To increase the amount of Monthly Premium 

Assistance and decrease the amount of 

Annual Premium Assistance, drag the slider to 

the right.  

 To decrease the amount of Monthly Premium 

Assistance and increase the amount of Annual 

Premium Assistance, drag the slider to the 

left.  

To return to Your Cart without making an 

adjustment, click the Close button. 

To confirm the adjusted amount which provides 

the desired mix of Monthly Premium Assistance 

and Annual Premium Assistance, click the 

Confirm button. 

 

Your Cart appears and displays the adjusted amount.  

To continue, click the Checkout button.  
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The Provide eSignature page appears.  

Complete the Provide eSignature                                

page as appropriate for the user type. 

Click the Enroll 

button to submit the 

adjustment to the 

amount of premium 

assistance. 

The Confirmation 

page appears.  

Click the Continue 

button.  

 

 

 

 

Updated Premium 

Assistance 

Amount 

The Household Enrollment Summary 

page appears, displaying the updated 

amount of the net monthly premium, if 

any. 

When the amount of the premium 

assistance is changed, CalHEERS 

sends an electronic 834 Maintenance 

transaction to the Carrier to update the 

enrollment information.  

Changes in the amount of the 

premium will be reflected in the 

Consumer’s future invoices from the 

insurance company. 

 


